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Fraud agency warns on data-sharing - 04/05/2011

Online merchants must make better use of cross-

border data sharing to counter fraud, a leading fraud

prevention agency has warned.

Other industries such as the financial sector have

used the strategy for years to help combat fraud,

but ecommerce currently lags behind, according to

Ethoca, which specialises in collaborative fraud

management.

A new guide detailing how online merchants can use

data sharing to combat fraud has been released by Ethoca, in collaboration with Mike

Bradford, director of consultants Regulation Strategies.

Bradford said: "The fiercely competitive financial services market has embraced data

sharing, in some countries for decades, on the basis that risk avoidance fraud

prevention should not be competitive issues."

The idea is that companies join forces and share purchasing information that can be

used to identify instances of fraud.

This prevents criminals using the same methods on multiple businesses and also helps

to generate more detailed evidence about online fraudsters.

Darryl Green, chief governance officer at Ethoca, said: "This network effect is a

powerful anti-fraud weapon for both merchants and consumers – and, as Mike

discusses here, it has been at work for years in other industries. Ethoca just brought it

to ecommerce."

The report, titled The Challenges and Opportunities of Sharing Data to Prevent Fraud,

can be viewed here: http://www.ethoca.com/datasharing/
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Trace Manager

Experto Credite Ltd is the leading

provider of debt management

services in the UK and has built a

reputation for delivering outstanding

results across a multitude of industry

sectors.

Experto Credite Ltd will be appointing

a Trace Manager to set up and

develop a team of tracing agents and

conduct traces to locate customers

who have left without notification of a

forwarding address.
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